
CITY TECHNOLOGY  
CUSTOMER 
COMPLAINT FORM
Customer company name

Date complaint received

Once complete, email to: ComplaintsUK2F@honeywell.com 

Customer contact name 

Honeywell employee receiving complaint

Honeywell sensor name/part number

Complaint handled by either
Internal RPS number

Nature of complaint
If related to sensor performance then please include serial numbers and/or purchase order number 

Customer email address 

Honeywell employee owning complaint

How many sensors are affected ?

Telephoned on

Other Salesforce support case number

QA1945 Rev A

Person filling in this form

INTERNAL USE ONLY
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